e Diamond and Jewelry ..dustries Initiative - organized public urivate partnership which
implemented first comprehensive industry study and established non-profit development
corporation and business improvement district.

e International Business Initiative - organized coalition of international firms in New York and
domestic firms engaged in international trade to research importance of foreign investment to the
local economy and to advocate in support of various international trade agreements.

PRESIDENT 1988 to 1990
Garment Industry Development Corporation

Chief executive officer of not-for-profit corporation dedicated to strengthening New York City's garment

industry. Responsible for policy and program development and implementation, fundraising, financial

management, supervision of staff, and advising the corporation's Board of Directors. Major

accomplishments include:

» Diversified and expanded funding base: Annual budget grew from approximately $250,000 to
$800,000 and staff grew from 2 to 6 people.

» Established permanent training facility with state of the art computer programmable sewing
equipment.

e Conceived, funded and directed studies of technological and consumer changes in the apparel
market to identify opportunities for increasing local production, and of child care needs of workers.

DEPUTY DIRECTOR FOR ECONOMIC DEVELOPMENT 1986 to 1988
Office of the Manhattan Borough President

Responsible for policy development and implementation, and liaison to City, State and Federal agencies.

Evaluated development proposals and assisted community based organizations and business groups to
develop projects and advance those projects through the public review process. Negotiated and drafted
contracts implementing development projects sponsored by the Borough President.

ASSISTANT TO THE CITY COUNCIL PRESIDENT 1985 to 1986
Office of the City Council President :

Advised the Council President on a wide variety of issues including housing, energy and economic
development. Drafted legislation and prepared testimony. Provided liaison to community groups and
business associations. Co-authored major housing policy paper.

ASSOCIATE | 1983 to 1984
Stein, Schwartz, Chesir & Rosh

General litigation: drafted legal documents and memoranda of law, interviewed clients and witnesses.

RESEARCH ASSOCIATE January 1979
New York State Assembly, Albany, N.Y. to August 1979

Researched and drafted legislation for Assembly Subcommittee; organized hearings; analyzed legislation
and advised Assemblymember in a variety of issue areas.
EDUCATION: Harvard Business School, Cambridge, Mass. July 2008

Certificate, Strategic Planning In Non-Profit Management

Benjamin Cardozo School of Law, New York, N.Y. May 1983
J.D., June, 1983 Honors: Belkin Scholar. Admitted to New York State Bar, 1984

Haverford College, Haverford, Pa. May 1980
B.A. History, June, 1980

United Nations International School, New York, N.Y. June 1976
International Baccalaureate, June 1976



Other Activities:

Adjunct Professor, Sustainable Economic Development January 2009
Pratt Institute to Present
Graduate Center for Planning and the Environment

Adjunct Associate Professor, Urban Economic Development September 2000
Columbia University to May 2005
Graduate School of Architecture, Preservation and Planning

Affiliations:

Community Service Society, Board of Directors

Brooklyn Navy Yard Development Corporation, Board of Directors
Municipal Art Society, Member of the Planning Committee

Publications (Partial listing of studies written and/or directed):

Manufacturing Green, NYIRN in partnership with the Industry & Technology Assistance Corporation,
2006

Building Green: New Business Opportunities for New York City Manufacturers, NYIRN in partnership with
ITAC, 2005

New Zoning Can Save the Creative Community, New York Newsday, co-authored with Norma Munn,
December 2003

Zoning To Protect Manufacturing, Gotham Gazette, April 2003

Baked In New York, New York Industrial Retention Network, commissioned by the Consortium for Worker
Education and the Bakery, Confectionary and Tobacco Workers Union, February 2002

Printed In New York, New York Industrial Retention Network in collaboration with the Amalgamated
Lithographers Unions and the Association of Graphic Communications, December 2002

Succeeding With Sectors, Gotham Gazette, December 2002

Handbook for the New York City Council (Economic Development section), City University of New York,
not publicly released

The Garment Center: Still In Fashion, New York Industrial Retention Network, April 2001

Rezone Long Island City To Save Jobs, New York Newsday, January 2001

Food From New York City: An Analysis of New York City’s Food Manufacturing Industry, New York
Industrial Retention Network, January 2000

The Little Manufacturer That Could: Opportunities and Challenges for Manufacturing in New York City,
New York Industrial Retention Network, May 1999

Retailing New York; Report on New York City's Retail Economy, Office of the Manhattan Borough
President, June 1996

The Economic Impact on New York City of the General Agreement on Tariffs and Trade, Office of the
Manhattan Borough President, 1995

Diamond and Jewelry Industries Study, Office of the Manhattan Borough President, September 1992

The Daycare Needs of New York City’s Garment Industry, Garment Industry Development Corporation,




1990
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Jeffrey J. Pitkin, C.P.A.

REDACTED
EXEMPTIONS

SUMMARY OF QUALIFICATIONS

»

>
>

>
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>

Pro-active and results-driven professional with over 21 years of financial and management
experience.

Skilled at improving operations and managing change during business growth.

Hands-on manager with expertise in financial and operational systems development, fiscal
management, financial reporting, and corporate governance. _
Principles-based management style with commitment to accountability and transparency.
Exercise a high degree of discretion, judgment and tact in handling sensitive issues.

Strong leadership skills.

EXPERIENCE

1991-Present  NYS Energy Research and Development Authority Albany, NY
Treasurer (Chief Financial Officer), Internal Control Officer (2001-Present)
Controller and Assistant Treasurer (1991-2001) _

Responsible for accounting, financial reporting, budgeting, strategic planning, investments,
cash management, contract management, internal controls, tax-exempt bond financing, and
board governance. :

Executive Management Accomplishments:
Managed changes in systems, processes and personnel to support growth in annual budget
from $40 million to $360 million.
Developed Code of Conduct and policy changes in response to model govemance
principles issued for New York State public authorities. Implemented effective system of
internal controls and corporate governance, which serves as a model for New York State
government.
Assist executive management in creating an effective organizational culture through setting
strategic direction, fostering employee communications, and managing personnel resources.
Recognized by employees for broad-based knowledge of Authority programs.

Financial Management Accomplishments:
Revised $200+ million investment portfolio to include intermediate-term investments with
staggered maturities, resulting in improved and more stable investment results.
Initiated system for electronic processing of vendor invoices and contracting action
approvals to improve efficiencies and provide for more effective management control.
Developed and implemented program contract database used to track over 2,000 annual
contracting actions and projects, providing status tracking information and effective
program monitoring and reporting capabilities.
Improved processes for monitoring collections of program cofunding, resulting in reduction
in receivable balances.
Successfully audited by the Office of the State Comptroller five times, with each audit
resulting in only minor recommendations, if any.



Jeffrey J. Pitkin, Page 2

1988—1991 Trans World Music Corporation Albany, NY
Assistant Controller (1988-1989), Acting Controller (1990-1991)

Managed accounting staff of 75 for 500+ store national music and video retailer. Responsible for
all accounting functions including preparation of financial statements and SEC and shareholder
reports.  Also developed and monitored sales, operational expense, and cash flow budgets.
Assisted CHO in conducting valuation analyses of prospective acquisitions.

= Developed system to electronically receive and process vendor invoices, improving timeliness
and accuracy of transaction recording and reducing workload by 50%.

= Implemented process and system to estimate weckend store deposits and process advance wire
transfer to accelerate cash flow and improve carnings.

= Selected and implemented new credit card processing service resulting in savings in excess of
$500,000 annually and reducing losses.

= Coordinated multi-department expense reduction committee, which identified significant cost

savings.

1985-1988 Emst & Young Albany, NY
Senior Accountant

Planned, supervised and managed financial audits for banking, manufacturing, retail and health
care sector clients. Completed training and certification to perform specialized computer controls
evaluations to review data processing internal controls. Coordinated office staff computer
training and monitored computer usage on audit engagements.

= Reduced hours on recurring engagements through automation and improved planning.
s Assisted client with implementation of improved inventory costing system.
s Identified data security exposure for large banking client.

EBUCATION .
B.B.A., Accounting, Siena College (1985) Loudonville, NY

PROFESSIONAL ASSOCIATIONS

» Certified Public Accountant

v

Chair, New York State Internal Control Association

v

New York State Internal Control Task Force Steering Committee
Siena College William R. Raub Trading Room Advisory Board
Guilderland Central School District Audit Committee

Y ¥



Education

Professional
Registration

Experience

Thomas R. Barone, P. E.

M.S. Engineering, Rensselaer Polytechnic Institute May 1978
B.S. Engineering, Rensselaer Polytechnic Institute May 1977
Professional Engineer, New York State, Registration No. 059060 1982

NYSERDA, Energy Efficiency Services Division, Albany, NY

Director, Energy Efficiency Services Division January 2007 - Present

Leads division of sixty staff comprising technical, analytical and administrative personnel that support
commercial/industrial buildings in existing facilities, new buildings, market transformation, and
transportation programs with an annual budget of approximately $290 million.

NYSERDA, Energy Efficiency Services Division, Albany, NY
Program Manager, Implementation Services Unit February 1998 - January 2007

Oversaw seven programs with a total annual budget exceeding $63 million funded through the System
Benefits Charge, the Con Edison Electric Rate Case, and New York City;

= Responsible for the development of the first performance-based resource acquisition program at
NYSERDA, the Commercial Industrial Performance Program, which has the largest program budget
in EES and is the largest SBC-funded program at NYSERDA.

= Developed the first electric peak-load reduction strategies for New York with the development of the
Peak Load Reduction Program. Established NYSERDA'’s pioneering purchase of twenty-four tons of
NOx allowances to offset the use of diesel-fired emergency generators used during NYISO emergency
calls as part of this program.

= National Awards earned for program accomplishments:

Exemplary Program Best Practices
by the American Council for an Energy Efficient Economy (ACEEE) for the Commercial .'ndustrlﬂl
Performance Pragram.

First Place for Achievement in Energy Services
by the National Association of Energy Service Companies for the Commercial Industrial
Performance Program.

Outstanding Program Outreach
by the Peak Load Management Alliance for the Peak Load Reduction Program.

Exemplary Program
by ACEEE for the Energy Smart Schools Program.

NYSERDA, Energy Efficiency Services Division, Albany, NY
Project Manager July 1995 - February 1998

Led team of six professional staff responsible for developing and implementing energy efficiency
strategies for the institutional sector; created an innovative energy performance contracting
mechanism and model documents for the School EnVest Program that expedited energy



improvements in K-12 schools; responsible for the preparation of the document “Public-Sector Energy
Performance Contracting in New York State”, a guide for school boards and decision makers in K-12
schools; developed the State EnVest Program which used tax exempt municipal lease financing to
encourage energy performance contracting in State-owned buildings - a first in New York. The
program generated nearly $1.7 million for NYSERDA and has been copied by several other states.
Created a partnership with the Office of Mental Health (OMH) to optimize day-to-day energy
management for all its facilities using NYSERDA-procured technical assistance contractors. This
program generated $524,000 in management fees to NYSERDA and led to thirteen state and national
awards for its efforts.

New York State Energy Office, Albany, NY
Held several positions in the Division of Energy Conservation 1985 - 1995

New York State Department of State, Albany, NY
Manager, Training Unit, Codes Division 1985 -1987

Professional American Society of Heating, Refrigeration and Air-Conditioning Engineers (ASHRAE)
Affiliation
Association for Energy Engineers

Peak Load Management Alliance

Professional Distinguished Service Award - Professional /Scientific, NYSERDA
Recognition Peer Award, NYSERDA



Experience

' Karen Villeneuve -
New York State Energy Research and Development Authority
17 Columbia Circle, Albany, NY 12203-6399

REDACTED ~

EXEMPTION G
April - (October 2007: Acting Director) present: Director; NYSERDA Residential Efficiency
and Affordability Program (REAP.) Oversee NYSERDA's single family, multifamily, low-
income residential, ENERGY STAR products, residential marketing, workforce development,
communities and education initiatives.

. Establish policy related to residential program development and marketing.

. Establish strategies for reducing energy burden on low-income New Yorkers.

. Coordinate with multiple state, federal and regional organizations, utilities and
others to deploy effective market transformation and energy affordability programs.

. Oversee a budget of more than $70 million annually including SBC, utility and other
funding sources, and staff of more than 40.

. Responsible for developing strategies to significantly and rapidly ramp up programs
to meet the Governor's goal of reducing electric (and gas) consumption by 15% by
2015.

° Member of NYSERDA Senior Management Team responsible for strategic

planning and policy development.

. June 2001 - April 2007: Program Manager, NYSERDA REAP Mafket and Community

Support program area:
Drove continued growth and evolution of comprehensive ENERGY STAR®
products market transformation program, including consumer awareness and
education, retailer training, co-op promotions, market research and data collection;

. Coordinated of needs of community stakeholders and consumers with opportunities
at NYSERDA through the Energy $mart Communities program;
. . Developed energy efficiency outreach and education initiatives, including those

specifically targeted at the low-income sector. Oversaw all residential marketing

and GetEnérgySm art.org web site.
. Responsible for budget in excess of $10 M annually, data collection and reporting
of program metrics and contract development processes.

September 2000 - June 2001: Senior Project Manager, NYSERDA REAP. Team Leader of
the Communities Program Provided management oversight to the Energy $mart :
Communities Program, www.GetEnergySmart.org web site, and Low-Income Energy
Customer Aggregation projects. Member of numerous CEE and NEEP working groups.

February 1993 - November 2000: Senior Project Manager, NYSERDA Transportation and
Power Systems Research Program. Developed and managed Advanced Transportation
Systems subprogram area, with special emphasis in Intelligent Transportation Systems,
Public Transportation, and Traffic Management. Also managed projects on the development
of electric vehicles and infrastructure, fuel cell advanced battery technologies.

March 1981 - December 1992: US Air Force.
. Program Manager for the Helmet Mounted Systems Technology Advanced
Development Program Office, managing a budget of $4 million annually for
" development, test and demonstration programs.

e Project Engineer and Cost/Schedule Control Officer for Crew Escape Systems
Technologies Advanced Development Program Office. Provided technical

oversight of contractor design and test activities for a next-generation ejection
seat, and Advanced Dynamic Anthropomorphic Manikin (ADAM).

. Technical Instructor for avionics systems for the F-15. Developed curriculum
materials and training tools.

Prior to March 1981: held various positions in retail sector, including management positions.



Education Master of Science in Systems Engineering (MSSE), option in Operations Research, Air
Force Institute of Technology (AFIT), Dayton, OH, December 1992. Bachelor of Science
(BS), Aerospace Engineering, option in bioengineering (human factors engineering),
University of Colorado, Boulder, May 1986. Continuing education in management skills,
Cost and Schedule Control, Contract Pricing, Engineering Safety, and Technical Instructor

Training.
Achievements Programs recognized by US DOE and US EPA through ENERGY STAR" awards; by ACEEE
and as Exemplary Programs; advertising received various awards, including Emmy, Telly and
Affiliations other trade awards. Former member of the Board of Directors of the Intelligent

Transportation Society of New York (ITS-NY) and co-chair of the ITS-NY Research
Committee. Former member of the Board of Directors for the Women'’s Transportation
Seminar (WTS), Albany chapter. Received the ITS-NY “Project of the Year Award” for 1999-
2000 and NYSERDA “Star” award in 1995. Received US Air Force Commendation Medal
and Achievement Award.

Personal Former Treasurer and former Member of the Board of Directors of the Hilltowns Players not-
for-profit community theater group in Albany County, in which the entire family participates.
Business and marketing manager of family farm, Helderberg Alpacas.
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Karen has been with NYSERDA for sixteen years, and with the US Air Force for twelve years prior.
Karen has a Bachelor’s Degree in Aerospace Engineering University of Colorado, Boulder, May 1986
and a Master of Science in Systems Engineering, Air Force Institute of Technology (AFIT), Dayton, OH,
December 1992.

Ruth Horton
Program Manager, Energy Efficiency Services
New York State Energy Research and Development Authority

Ms. Horton is a Program Manager for the New York State Energy Research and Development
Authority, with over 28 years experience managing energy-efficiency and transportation programs.
She currently is NYSERDA's lead for the energy-related programs under the American Recovery and
Reinvestment Act, and has served as NYSERDA’s designee on several committees of Governor
Paterson’s Renewable Energy Task Force. Ms. Horton currently manages a $30 million portfolio of
market development initiatives for the commercial/industrial sector as part of the New York Energy
Smart Program. These include energy efficiency efforts related to workforce development, quality
lighting installations, motor systems, building performance, and electronics. Ms. Horton also
oversees the New York Energy Smart Loan Fund which provides low-cost financing for efficiency
projects, as well as NYSERDA’s alternative-fuel vehicle deployment activities.

Ms. Horton holds a Bachelor of Arts degree from the State University of New York at Albany.

John Ahearn
Program Manager, Residential Efficiency and Affordability Programs
New York State Energy Research and Development Authority

John Ahearn is program manager for the low-income affordability and educational strategies team at
NYSERDA. He has over 25 years experience in developing and implementing low-income and energy
efficiency programs. Currently he is responsible for a diverse set of programs that in the past two
and one half years have provided energy efficiency services to over 20,000 low income households,
developed strategies to expand low interest rate energy efficiency financing options, and delivered
energy education workshops to over 2,400 classroom teachers. These programs are linked by their
focus on improving energy affordability for residential consumers through cost-effective and
innovative programs.

Mr. Ahearn holds a Bachelor of Arts degree from the State University of New York at Albany.
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RIZIELA TERESA C. RAMOS

REDACTED
EXEMPTIONG

SUMMARY

Thirteen years of Information Technology experience. Thirteen years experience in the
Utility industry related to programming and testing of Customer Service System (CSS)
Customer/1. Two years of work experience as a Business Analyst supporting CSS
Finance and Credit and Collections. Work experience in CSS Customer/1 data
conversion, online, and batch development. IT Projects in Customer/1 includes the
following functional areas: EDI, Retail Access, Billing and Service Orders and Finance.
IT Development experience includes C/C++, COBOL, Foundation, EDI/X12. Strong in
project management, analysis and programming skills, solid mainframe skills, team
player, detail-oriented and focused, established X12 expertise.

EDUCATIONAL BACKGROUND

College of the Holy Spirit
Manila, Philippines
B.S. Mathematics with Computer Science
1990-1994
e Magna Cum Laude

e Department of Science Academic Scholar

e Leadership Awardee

e Student Council External Vice-President

e Department of Science Internal Vice-President
PROFESSIONAL EXPERIENCE

Project Manager

IS — Customer Portfolio Finance and Meter Data Appllcatlons
NATIONAL GRID USA ;

Syracuse, NY

April 2008 — Present

Ms. Ramos is responsible for the definition, documentation and safe execution of small
to medium-scale projects, actively participating in all phases of the project. She
identifies, assesses and manages risks to the success of the project. She monitors
costs, timescales and resource requirements for the successful delivery of the project.

e Portfolio Management Package Implementation CSS

o Low Income Affordability Program (LICAP) Arrears Forgiveness
o Rhode Island Payment Plan Step Processing

e Account Initiation Collections Data Hygiene Initiatives

o Arrearage Management Plan (AMP)

Senior Analyst
- Billing & Systems — New Requests/Operational Comghanc

National Grid Resumes / Role Qutlines



NATIONAL GRID USA

Syracuse, NY
January 2006- March 2008

Ms. Ramos is the primary business analyst supporting the CSS Finance and CSS Credit
and Collections group of National Grid. Ms. Ramos managed and implemented the
MWork Collections Project. Ms. Ramos is responsible for the day-to-day task of
managing and analyzing change requests that are either correctives, operational
requirements, mandated or enhancements to the CSS system that pertain to the CSS
Finance or Credit and Collections group and warrants IT work.

Computer Systems Consultant
SYSTEMS WEST COMPUTER RESOURCES, INC.

Salt Lake City, UT
Sept 2001 — December 2005

Ms. Ramos was assigned in Niagara Mohawk, Syracuse, NY and worked on IT projects
related to the Customer Service System. She was the lead designer for the following
projects:

e Bill Archiving Project
e Competitive Metering Project
e EDI Deregulation Project

Team Lead

ACCENTURE (formerly ANDERSEN CONSULTING, INC.)
April 1996-January 2000

Manila Solution Center

Ms. Ramos was a Team Lead in Accenture and worked on different projects. Ms.
Ramos worked on the research, design and development of the Manila Solution Center
Metrics Program, performed Technical Design, Detailed Design and Requirements
Analysis Design for the Manila Solution Center Metrics Program implementing
recommendations for process improvement. She was the Lead Consultant for Andersen
Consulting Client Engagement Training on Client/Server. She reviewed design
packages and supervised a group of 36 programmers and 3 group consultants and
conducted their formal and informal evaluations.

Senior Credit Analyst
ALLIED BANKING CORPORATION

Allied Bank Center

Makati, Philippines
April 1994-April 1996

e Packaged and analyzed credit portfolio recommendations for credit/loans originating
from different bank branches

National Grid Resumes / Role Qutlines 2



David Sawmiller

REDACTEU
EXEMPTIONG

Systems Proficiency: _
Programming Languages and Utilities; COBOL, JCL, SQL with Oracle and DB2, TSO,
ISPF, C/C++, VB.NET, UNIX, Itron MV90, Ascent Capture 7.5, MS Developer Studio, Visual
Studio.NET, MS Outlook, PL/SQL Developer, Tracemaster, Dumpmaster, FTP, PM4D, MQ
Series, Active Directory, Planview, MS Access, HTML

Professional Experience: _
National Grid July 2001 — Present
Application Developer, Customer Service System, Finance
e Providing system design solutions by working with business clients to identify enhancements,
corrections, and operational requirements to be implemented within CSS in a timely and cost-
effective manner.
o Analyzing, developing and testing code in strict adherence to Sarbanes-Oxley
requirements '
o Involved in all aspects of product life-cycle from planning to production deployment,
using multiple platforms to develop and migrate code
o Interacting with clients from numerous departments within and outside the company
o Supporting systems across a broad spectrum of platforms (Revenue Reporting,
eCorrespondence, PeopleSoft General Ledger Accounting)

e Project ONE (Customer Service System Conversion Project) :
o Analyzing, Developing, Testing, and Deploying CSS Finance changes to accommodate
multi-company processing ) ) =
= Provided High Level Estimates for Business Requirements
= Identified and documented Macro and Micro design requirements for Host
and Client side code changes '
= Created detailed analysis and test plans

e Project Management
o eCorrespondence upgrade — led initiative to upgrade Ascent Capture software
improving National Grid’s document management workflow capabilities
= phased out ViewStar software platform, combining document imaging into .
one platform
= support users in Buffalo, Syracuse and Northboro
= project completed on-time and under budget

Synergistic Activities:

e NYSERDA Gas Efficiency Program (10/05 — 1/06)
o Expanded current LICAP processing to include Gas Efficiency Program customers
o Coordinated and tested with both Honeywell and NYSERDA

Education: :
State University of New York, College at Geneseo, Geneseo NY

Bachelor of Arts, Psychology/History - _ May 2000
Minor: Computer Information Systems
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SCOTT P. PHILLIPS

REDACTED
EXEMPTIONG
EDUCATION  CLARKSON UNIVERSITY Management Information Systems
Potsdam, New York : Bachelor of Science
STATE UNIVERSITY OF NEW YORK Dietetic Technician
Morrisville, New York Associate of Applied Science
' PROFESSIONAL NATIONAL GRID " October 1998 - Present
EXPERIENCE  Syracuse, New York Software Engineer

* Designed, coded, compiled, and tested computer programs for National Grid’s Customer Service System.

® Researched, developed, and implemented business and system solutions through the use of: COBOL, ICL,
SQL, DB2, TSO/ISPF, UNIX, and Tracemaster. ;

* Managed and coordinated all design phases of the Customer Service System consolidation project as a
menber of ProjectONE. }

* Analyzed and documented Customer Service System applications using the Issues Tracking Tool, Workbench,
and Microsoft Outlook to satisfy business requirements.

* Provided batch and online support for all financial processes within the Customer Service Systenm.

o Performed unit and system testing to ensure that application programs met functional and performance
requirements. '

CROUSE HOSPITAL May 1996 — August 1996
Syracuse, New York Dietetic Internship _
¢ Assisted patients with menu selections in order to provide a nutritionally adequate diet.
e Accurately corrected regular and modified diet menus, using the cardex card file for verification of
diet order, nourishment, and food preferences. :
e Assisted dietitian with initial and ongoing nutritional assessments of hospital patients using the
appropriate nutritional screening form. : :

CARRIER CORPORATION June 1991 - June 1993
Syracuse, New York Senior Project Analyst
e Managed Expert Systems projects from evaluation to implementation.
o Assumed the responsibility of technical support person between customer service groups, the
manufacturing plants, and the MIS department. . :
e Researched and obtained business and customer requirements, coordinated programmer scheduling, and
- managed system projects within allocated time and funds.
e Coordinated training and implementation of systems.

CARRIER CORPORATION _ January 1999 - June 1991
Syracuse, New York " Business Analyst/Programmer _
e Analyzed and designed effective and efficient business systems that satisfied customer requirements.
¢ Designed, coded, implemented, and tested Expert Systems applications.
© Developed, implemented, and tested several phases of knowledge base applications within allocated time
and funds. ;

IBM CORPORATION ) January 1988 — August 1988
Kingston, New York _ Programmer : :
¢ Implemented an Ethernet LAN consisting of IBM RT’s (RISC processor) and PS/2’s.
e Configured and assembled the hardware (RT’s, PS/2 Mdl 89’s, baseband adapters, cabling).
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e Installed the system software (AIX Operating System, Distributed Services, TCP/IP, SNA).

e Configured and installed OEM software, verified the accuracy of the documentation, designed test
criteria, and executed test cases.

e Designed, implemented, tested, and documented a backup/recovery sub-system for the LAN.

National Grid Resumes / Role Outlines 5



Role Outline _ Individual to be Determined

Business Unit Shared Services
Department Customer Financial Services
Team Billing & Systems

Location Syracuse

Job Title

Manager Project Management and Reporting

Reports to Director Billing & Systems

Job Purpose:

Manages core billing and related business processes

Manages projects and change relating to core billing and related business processes

Provides end-user support and first-line training for core billing and related business processes
Manages billing document composition, routing and delivery

Manages supply accountability and reporting

Key Accountabilities:

Manage a diverse team of analysts and the processes they use to maintain, support and enhance
core billing and related business processes.

Ensure all billing and related business process system enhancements support National Grid business
objectives and effectively serve the entire user community. Ensure a focus toward increasing billing
system accuracy, timeliness, efficiency; reduction of costs and improvement in customer satisfaction.

Build the team, skills, and processes to consolidate management of all four major retail billing
systems for both legacy National Grid (CSS and Avantage) and Legacy Keyspan (CRIS and CAS).

Actively participate in Billing system consolidation projects including full ownership and responsibility
of document (customer bill and letter) composition and tariffed rate build.

Identify and recommend process improvement opportunities within the department in the areas of
project management and CIS system support.

Identify, manage, document and execute production billing mitigation plans for all four major retail
billing systems.

Manage and execute in all four major retail billing systems all tariffed rate structure and price
changes necessary to maintain proper retail customer billing.

Manage team time reporting, vacation planning, performance appraisals, positive discipline and
functional coverage at all times.

Evaluate team skills and training needs; Provide a platform for the development of the analysts to
obtain the highest degree of productivity and flexibility.

Manage department budget and financial reporting.

Maintain and continually develop knowledge and expertise on systems technology in support of
recommending and setting strategic direction with appropriate IS collaboration.

Conduct regular team meetings and administer necessary safety, ethics, environmental, standards of
conduct, FERC standards, and other necessary training.

Manage new hire process as it relates to job postings and job offers for applicants.
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Knowledge & Experience Required:
e Demonstrated ability to lead teams responsible for detailed systems projects and regularly scheduled
system maintenance and support tasks.

e Excellent oral and written communication skills including active listening and strong negotiation.
e Excellent negotiation and situation management skills

e  Strong technical and analytical skills including experience with MS Office suite, Business Objects,
relational database, mainframe, and web environments and applications.

e  Prior Customer Information System (CIS) and/or IS systems experience is highly desirable.
e Ability to motivate and communicate with the professional staff.
e Demonstrated commitment to quality customer service.

Qualifications Required:
e Bachelor's Degree in Business Administration, Finance, Information Technology or related field.
Qualifying management experience strongly considered. An MBA or advanced degree is desirable.

Job Dimensions:

Billing processes:
Billing Project Business Case Initiation
Billing Project Management (Rate structure changes)
Monthly, Annual, other periodic and situational rate changes
Rate verification
Rate review process management
Rate comparison process management
Tax and surcharge assessment - Billing
Estimations and High/Low process management
Budget Billing and BB base adjustments
Late payment / Interest charge process management
Pricing error mitigation plans and management
Non-service business process management
Grandfathered rate review
Off-line bill calculation toolset management
Static table management — Billing
“First-line” training and user support — Billing
CIS consolidation support
Audit & Sarbanes Oxley testing and certification
Verify Batch process management

Non-Billing processes:
Bill Print (Data Extract & Document Composition)
Billing & Bill Print statistics reporting to print & mail vendor
Billing & Bill Print data delivery to print & mail vendor
USPS process tracking and change management
Pull & Duplicate Bill process management
Customer bill enlargement / braille support
ISO Settlement
Gas MDQ data and process management
General Ledger exception handling, balancing, mapping
Discount / Deferral reporting
Customer Tax Statements (IMB and similar)
Revenue Reporting management
Gas Degree Days and All other billing factors
Daily / Date Constants management.
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Mark F. Thielking

REDACTED
EXEMPTIONS

EMPLOYMENT
2008-Present - Town of Bedford, NY (TOB), Director of Energy Resources (Pro-Bono Position)

Responsible for identifying problems and crafting solutions relating to the TOB community’s

use of fossil based energy.

*  Wrote and passed Bedford PACE Finance Legislation, N.Y. State Assembly; wrote and
passed Hybrid Car Incentive Legislation, TOB; currently driving grant application process
for EEC Block Grant, Smart Grid and State Energy Programs, TOB

*  Developed GHG reduction priority scoping list for the Bedford Climate Action Plan
(CAP) Energy Sector with GHG reduction metrics; wrote DRAFT New Residential
Construction GHG Fee-bate Program Guidelines

*  Spearheading Bedford Energy Efficiency Finance Program using PACE finance best
practice: TOB

1990-2008 UBS [NVESTMENT BANK- (formerlv PAINE WEBBER Inc)

20072008 ScmorMcmbcr Managing Director, EnwmnmcmuIAdmofy Group; UBS Investment Bank
' Drove internal business lines to commit to emerging market opportunities in Carbon,

Energy Efficiency and Renewable Energy

*  Organized UBS senior management (CEO office, Commodities, Fixed Income)
engagement to develop a “onefirm” Carbon/GHG business model '

* Advised UBS clients about environmental risks and opportunities in their business

* Managed UBS Investment Bank's environmental risks and commitments

. Member of UBS global carbon offset team and renewable energy credit procurement team

2004-2006  Head US$ Govt. Sponsored Enterprise (GSE) Trader, Managngnector UBS Investment

Bank (UBS-IB)
Increased top-line revenue to $6omm annually (bottom line $4omm), doubled product
offerings and diversified desk profit mix as Desk Head

* Increased trading and underwriting volumes resulting in#1 rankings with FannieMae,
FreddieMac, Federal Home Loan Banks; only Non-US Bank to be ranked #1 in
Bloomberg Rankings (2005) and top 3 rankings in the Institutional Investor polls

* Established a “franchise” of record profits and buy-side customer volumes

* Invested in technology solutions to address management and client needs

20002003 Scmor US$ GSE Callable and Structured Note Trader; Executive Director; UBS-IB
Re-built the US$ GSE Callable business from loss leading strategy to $35 -45mm annual revenue
(bottom line $20-33mm) while expanding customer relationships and volumes; rankings moved
into top 3 with FannieMae and FreddieMac
¢ Transformed a backwater product into a proven moneymaker by developing “franchise”
relationships with our clients and salespeople and demonstrating commitment to-the product



1994-2000 US$ GSE Trader; Non-Callable and Callable Debt, Structured Notes and Discount Notes;
PaineWebber Inc.

19901993 Analyst, Jr. Trader, Trader; US Government Securities Trading; PaineWebber Inc.

1989-1990 Analyst; House Ways and Means Committee, State of Massachusetts, Boston, MA
Researched initiatives related to new legislation addressing material recycling, gasoline vapor
recovery and bottle deposit.

COMMITTEES
2007-Present  Bedford Energy Advisory Panel, Town of Bedford, NY
2007-Present  Katonah-Lewisboro School District Sustainability Committee, Cross River, NY

EDUCATION AND CERTIFICATIONS
1985-1989 BA in IEconomics, minor concentration in International Relations; College of Arts and Science,
Boston University, Boston, MA.
NASD Registered Series 7, 63, 24

CONFERENCES
BAILLE 2006 (Burlington, V'1"), Point Carbon 2006 (Washington DC), EE Global 2007 (Washington
DC), Carbon Disclosure Project 2007 (NYC), BALLE 2008 (Boston, MA), CERES Investor Summit on
Climate Risk 2008 (NYC), NESEA Building Energy 2009 (Boston), CELF Expo 2008, 2009
(Pleasantville, NY) ICLLEI Northeast/Mid-Atlantic Regional Workshop 2009 (White Plains, NY)

REFERENCES
Wanda Kim - UBS-IB, Managing Director, Environmental Advisory Group +44 20 7567 8141
John Fath - BTG Investment Corp 212 293 4602
Lee V.A. Roberts - T'own of Bedford Supervisor 914 666 6530
Michael Kahn - Deutsche Bank, Director, Callable Agency Trading 917 209 3577
Additional References available upon request

INTERESTS
Rebuilt and recycled circa-1895 home with energy efficiency and “green” technologies;
Sharing the outdoors my wife and two children: biking, hiking, skiing, travel, sailing;
Scaling environmental solutions within the economy.



