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The purpose of this modification is to in orporate incentive criteria, incorporate an
administrative reduction to the total amo t of funds obligated to date and change the
Contracting Officer. Therefore, the cont act is modified as follows:

I. Pursuant to Section B.3, the Perfo ance Incentives for June I, 2008 through
November 30,2008 (attached), are ereby incorporated into the contract and will be
used to evaluate performance durin this period to determine the performance
incentive fee earned.

2. Due to incurred penalty fees for late ayment, $109.06, has been administratively
deducted from the total obligations.

Total amount obligated to date is ch ged from $18,185,726.32 to $18,185,617.26.

3. Pursuant to Section G.1, Contract A ministration for the Government, is hereby
modified to read:

1)

80401



Performance Incentives
Date of Performance: December 1,2008 to May 31, 2009

No. Title Scope Evalmltion Criteria 'Yc. of Evaluation
Total Method
Fee

1 I Closeout of Closeout of expired Financial Expired Financial Assistance Awards and 25 Contractor
Financial Assistance Awards and Acquisition Contracts are closed in accordance tracking, PMC
Assistance Acquisition Contracts with applicable regulations, and GO established database

( I
I Awards and assigned to Navarro Team processes and timeframes. Closeout includes tracking and
Acquisition Members to Facilitate updating the Project Management Database feedback from
Contracts (PMD). federal

160 Awards/Contracts Closed - 100% Closeout Team• Lead/members
• 140 Awards/Contracts Closed - 90%

• 120 Awards/Contracts Closed - 60%

• 100 Awards/Contracts Closed - 40%

Performance outside the contractor's control
where It IS eVIdent the contractor followed up to
resolve outstanding issues (i.e. file
documentation, PMD updates) will not be
assessed against this performance incentive.

( 12 I~roject Project Management Using data collected from PMD, STARS and 20 Contractor
Management Database (PMD) Accuracy PADS, identify inconsistent data in fields tracking report
Support for Data Verification of Systems Used common among these databases, and with validation
Management by the Project Management determine which data need correction and by CO and

Center (PMC) those where no action is required. If no OCPM
correction is warranted, document the reason Management.
for the exception along with the DOE's
concurrence.

• >90% of data corrections determined =

100%
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No. Title Scope Evaluation Criteria %, of Evaluation
Total Method
Fcc

• >80% determined = 90%

• >70% determined = 75%

• Less than 70% = 0%

Note: In addition to determining needed
corrections, the contractor will also make
every effort to correct incorrect data in the
appropriate database. However, it is likely that
contractor personnel will not be able to make
all needed corrections due to limitations on
administrative rights (e.g., STARS). In such
cases, results will be submitted to the
appropriate DOE personnel for correction.

Performance outside the contractor's control
where it is evident contractor personnel
followed up to resolve outstanding issues (for
example, inconsistent records in file

I I I j---4Gsuments r~Hew-ttp of I I I I
OAF A counterpart), will not be assessed
against this performance incentive.

(

~

3 Project
Management
Support for CDPs

Technical Evaluations of
Congressionally Directed
Projects (CDPs) assigned to
Navarro project engineers
and other project support
personnel

Technical Evaluations (PMC 120.1) are
included in all Procurement Request (PR)
packages for Congressionally Directed Projects
(CDPs) and submitted to Project Officers within
60 calendar days from receipt of the application.
In this 6 month period:

• Less than 6 not timely/customer service
= 100%

• 7 to 15 = 90%

• 16t030=70%

• Greater than 30 = 0%

2

Navarro
tracking report
with validation
by Contracting
Officer and
OCPM
Management
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(

(

Front Desk Receptionist Contractor will provide coverage for the Front 10 Documented
support as described in Desk in accordance with established procedures complaints by
contract SOW section lILB during normal working hours (7:00 am to 5:00 email, letter, or
(3.0) and allowing for remote pm) Monday through Friday except holidays as oral (followed
receptionist. specified. The Contractor Project Manager or up with email

-I 1 filS actmg aesignee sliall taRe achon willim a 2 OTletter from I I

hour period to resolve issues surrounding a DOE personnel
complaint. The action shall be documented and and or
provided to the Contracting Officer and COR. contractor
In this 6 month period: personnel.

. Such
• 2 or fewer documented complaints = d t ti

100% ocumen a IOn
shall be
provided to the
Contracting
Officer, COR,

Front Desk
Coverage

4

The total number of EE CDPs for FY08 is
estimated to be about 150 at this time.
Contractor will proactively contact and assist all
CDP recipients in order to expedite submittal of
complete and compliant applications.
Completion includes periodic and timely
updating of the GO CDP Database.

CDPs held up due to Factors beyond the
Contractor's control are considered to be
prepared. Such factors may include but are not
limited to:

• Inadequate information and/or data
provided by the recipient

• No funding guidance from DOE HQ

• Legal issues (e.g., bankruptcy, not
meeting cost share, DNFA, etc.)

• 3 to 4 documented complaints = 90%

• 5 to 6 documented complaints = 70%

3



• Greater than 6 documented complaints =

0%
and Contractor
Project
Manager.

• 20 to 40 = 90%

• 41 to 100 = 70%

-----,1-1 1 1 · ureater-thanSO = 0% I I I I
Note: The evaluation criteria for travel
authorizations (i.e., 3 business days) does not
apply until 60 calendar days from scheduled
departure on travel.

Performance outside the Contractor's control
where it is evident that there was follow up to
resolve outstanding issues (e.g., GovTrip
system problems, delays due to unallowable
expenses, etc.) will not be assessed against this
performance incentive.

(

(

Travel
Management

5 Timely administration of
Travel Authorizations and
Vouchers in support of
Federal Travel

Contractor will process travel authorizations I 15
within 3 business days and travel vouchers
within 5 business days. In addition, travel
support will be provided to all federal travelers
with an emphasis on customer service including
email notifications/reminders of the status of
travel authorizations and vouchers . .In this 6
month period:

• Less than 20 not timely/customer
service = 100%

4

Contractor
tracking report
with validation
by CO and
Finance Team
Lead


